
Village of Germantown: Citizen Self Services (CSS) Portal 
Instruc�ons for Registering Your New Account in CSS 

To register for a new CSS account, please follow the step-by-step instruc�ons below.  

STEP 1:  

Access the 
Portal 

Go to: 
www.germantownwi.gov 

 

Look for the menu icons across the page: 

 

Click: Pay Online      

 

Click: CITIZEN SELF 
SERVICE PORTAL link 

  

STEP 2: 
Set Up 
Your New 
Self 
Service 
Account 

Click: Ci�zen Self Service 
op�on on the le� 

 

For all NEW Account Users 
– Click on the Sign up link 
at the botom of the page. 

** Follow these steps for 
your first �me accessing 
this new CSS portal ** 

 

[For returning customers – 
click on Sign In blue bar] 

   

 

http://www.germantownwi.gov/


Create Your Account by 
entering the informa�on 
requested. 

When completed – Click on 
Sign Up 

 

A verifica�on email will be 
sent to the email address 
you entered above. 

 

BEFORE leaving this page - 
Click: Back to sign in 

 

[Leave this page open 
while you receive your 
email verifica�on] 

 

Verifica�on email Subject: Welcome to your Community Access account 

 



Click on Ac�vate account 

 

Return to the CSS web 
page 

 

Using the email/password 
sec�on under the  

------OR----- line, enter the 
informa�on you used 
earlier when se�ng up 
your account. 

Click: Sign in 

 



A�er signing in, you will be 
able to link your U�lity 
Billing account.  

Click: U�lity Billing op�on 
on le� 

 

On the far-right side of the 
screen, select the Link to 
Account hyperlink. 

 

 

To link your account, you 
will need both your 
ACCOUNT # and your 
CUSTOMER NO. 

Both numbers can be 
found at the top of your 
u�lity bill. 

 

Enter the informa�on 
requested: 

account ID = ACCOUNT # 
(from your u�lity bill) 

CID = CUSTOMER NO. 
(from your u�lity bill) 

 

 

 



Customer 
Self 
Service 
Features 

A�er linking your account, 
you will have the ability to 
pay your bills through 
Ci�zen Self Service, Sign up 
for EFT Automa�c 
Payments, Request Change 
of Address, change your 
Bill Delivery Preferences, 
Manage Bills, view 
consump�on history, etc.   

 

 Automa�c EFT Payments 

 

 

 Request Change of Address Please use this only if you wish to change WHERE your U�lity Bills are 
being mailed. (i.e. temporary address or P.O. Box) 

 Bill Delivery Preferences Use this sec�on to designate how you wish to receive your u�lity bills. 

Op�ons: Mail, email, or both mail and email. 

Note: Unless previously designated, system is defaulted to ‘mailed’ 
u�lity bill. 

 Manage Bills This sec�on will display any current u�lity bills, or outstanding balances 
due. 



 Account Summary 

 

 Account Summary – 
Volume Consump�on 

Under the Services sec�on 
at the botom of this page; 
click on View 
Consump�on link in 
Residen�al Water Volume 
row, to see your water 
consump�on history. 

 

 

For ques�ons or assistance, please contact us at u�li�es@germantownwi.gov or 262-250-4703. 
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